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COVID-19 Assessment Centre – holiday operating hours   

The All Nations Health Partners COVID -19 Assessment Centre has been in operation 

since March 30, 2020. This partnership leveraged the strengths and resources of the Lake 

of the Woods District Hospital (LWDH), the Northwestern Health Unit (NWHU), the Sunset 

Country Family Health Team (SCFHT), Kenora District Services Board (KDSB), Kenora 

Association of Community Living (KACL), Waasegiizhig Nanaandawe'iyewigamig 

(WNHAC), and Kenora Chiefs Advisory (KCA). These partners worked collaboratively to 

develop a regional All Nations Health Partners (ANHP) assessment centre strategy that 

provides COVID-19 assessment services to all members of the community, in the location 

and format that works best for the client.  In the last 8 months, this assessment centre 

structure has provided 8376 fast, accurate and accessible COVID -19 tests! 

 

Holiday Hours 

The All Nations Health Partners Assessment Centre central site at the Lake of the Woods 

District Hospital in Kenora continues to operate by appointment only. Testing is available 

Monday – Friday, 8:30 am – 3:30 pm to meet the area’s COVID-19 testing needs.  As the 

central laboratory that tests the swabs will be closed over the holidays, the 

Assessment Centre will therefore also have reduced operating hours and will be 

closed Dec 24, 25 and 26 and Dec 31, Jan 1 and 2. People requiring testing during this 

time should self–isolate if they have any symptoms. COVID-19 symptoms include but may 

not be limited to fever, new or worsening cough or shortness of breath at rest, sore throat, 

headache, muscle aches, fatigue, runny nose, and joint aches.  People requiring testing 

only during this time should NOT go to the emergency department for testing.  People 

requiring emergency health care should present to the LWDH emergency department.  
 

Accessing testing  

Community members who require testing should call 469-9861 (ext. 2483) in order to be 

scheduled for the next available appointment. They should leave a message with their 

name, contact number, health card number and whether they have been experiencing 

COVID symptoms or if they have been directed by the NWHU to have a test.  Be assured 

that all messages are confidential and will be returned in the order they are received and 

the next available appointment scheduled.  Appointments can be made for either an indoor 

assessment at the central site or for a mobile assessment team to come directly to a 

person’s home or First Nations community.  Please note in times of increased demand for 

testing, wait times for call returns and appointments may increase.  The Assessment 

Centre team appreciates your patience.   
 

Test Results 

The nasopharyngeal swab test is conducted by inserting a long Q-tip-like swab into one or 

both nostrils to collect a sample.  The process is described as being slightly uncomfortable 

but not painful.  Swabs are sent to the National Microbiology Lab in Winnipeg for 

processing.  The NWHU will call people with positive tests at the phone number that was 

provided as soon as the result is available, which is usually within 3-5 days. People can 

view their COVID test results by searching “Ontario covid-19 test results”.  They will require 

their valid OHIP card that they used at the time of their test, and they will be asked to 



 

provide the 7 digit number on the back of the card. People who are unable to view their 

results can call the hospital at 468 -9861 Ext. 2555 and ask for their results either verbally 

by phone or for a hard copy if required. 
 

Happy Holidays 

Through this challenging year we’ve seen kindness, compassion, creativity, generosity, and 

togetherness.  From all of us at the All Nations Health Partners, we wish you and yours a 

safe and happy Holiday Season.   

 
 

The All Nations Health Partners is a diverse coalition of municipal, Indigenous and health 

system leaders who have combined forces to support and prepare our communities for the 

COVID-19 pandemic.  

 

   

Media Contact:   

Brock Chisholm, Assessment Centre Coordinator  
Lake of the Wood District Hospital  
Phone: 807-468-9861, ext: 2290  
Email: bchisholm@lwdh.on.ca  
 
The All Nations Health Partners (ANHP) evolved from the Kenora Area Health Care Working Group, 
which formed in 2015 to address a critical doctor shortage and cross-border issues.  
 

ANHP include Indigenous, municipal and health care leaders who signed a resolution in ceremony in 
2017, to work towards the development of a seamless, patient-centered health care system. The ANHP 
aim to provide the right service, at the right time, in the right setting, for everyone in the Kenora area. 
Cultural safety will allow the blending of traditional and mainstream medicines for wholistic healing.  
 

In 2019, the ANHP became one of the first Ontario Health Teams, as well as the first from the North, the 

smallest, and the only team with full Indigenous and community partners. 


